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ASHP Conference for Leaders in Health-System Pharmacy  
Planned in cooperation with the ASHP Section of Pharmacy Practice Managers 

 
Activity Type: Application-and Knowledge-Based 
CE Credits:  11.5 hours (1.15 CEUs)  
Activity Fee:  Registration fee required. See registration form for details.  
 

Accreditation for Pharmacists  
The American Society of Health-System Pharmacists is accredited by the Accreditation Council for 
Pharmacy Education as a provider of continuing pharmacy education. 

 
 

Target Audience 
This conference is beneficial for new and seasoned pharmacy managers who are interested in learning about 
contemporary leadership and management topics that will improve patient outcomes, medication use safety, and 
the quality of pharmacy services. 

 

Activity Overview 
This year's conference, Advancing Quality Outcomes and Innovations: Preparing pharmacy for the future will 
prepare you to acquire the tools necessary to achieve success individually and for your health system. This 
conference has become the “must attend” event for pharmacy leaders! 
 
Select from five different breakouts that encourage problem solving and networking with colleagues in small 
groups. Participants will develop new skills and formulate take-home action plans in these 3.25-hour, intensive 
skill-building breakout sessions – including 
 

 Outcomes Management: Are you identifying and measuring the right results 

 Transitions of Care: Best practices and business models 

 Financial Management Essentials: Strategies for compliance and revenue management 

 Maximizing the Capacity for Pharmacy Services 

 Leading the Pharmacy Workforce for the Future 

 

Learning Objectives 
After participating in this application-based CPE activity, participants should be able to: 
 

1. Define the medication-use value equation, with an eye on putting the pharmacist in an optimal position. 

2. Identify gaps in the transition of care, specifically areas in which pharmacists can have a positive impact 

on patient care. 

3. Explore innovations that can result in reductions in pharmacy costs and lead to improvements in value. 

4. Explain the implications of integrating electronic health records (EHRs) into the health system. 

5. Review current market forces that are driving the movement to ambulatory care. 

  

http://ashpadvantagemedia.com/leaders/docs/PPM14_Registration_Form.pdf
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Schedule of Educational Activities 
 
Monday, October 20 
 
  
8:00 a.m. – 12:20 p.m. General Session, Grand Ballroom, Salon A/B/C 
 

8:00 a.m. Welcome, Introductory Remarks 
Thomas E. Kirschling, Pharm.D., M.S., MSL, Moderator, Chair, ASHP Section 
of Pharmacy Practice Managers 

 
8:05 a.m. Welcome, ASHP President  

Christene M. Jowlowsky, M.S., FASHP 
ASHP President  
 

8:15 a.m. Optimizing Outcomes Management: Leveraging Information to Lead 
Health System Organizations 
Quinn McKenna, M.H.A. 
 

9:45 a.m.  Networking Break 
 

10:05 a.m. What is Health-System Pharmacy’s Contribution to the Value Equation? 
Rita Shane, Pharm.D., FCSHP, FASHP 
 

11:35 a.m. John W. Webb Lecture Award 
     Recipient: Charles E. Daniels, Ph.D., FASHP 
 
12:30 p.m. – 1:15 p.m.   Lunch, LaSalle Ballroom 
       
    
1:30 p.m. – 5:00 p.m. Breakout Sessions  

Breakout 1: Outcomes Management: Are You Identifying and 
Measuring the Right Results  
Jannet Carmichael, Pharm.D., FCCP, FAPhA, BCPS 
Patricia Killingsworth, B.S.Pharm. 
 
Breakout 2: Transitions of Care: Best Practices and Business Models  
Kristine K. Gullickson, Pharm.D., FASHP 
Cynthia Williams, B.S.Pharm. 
   
Breakout 3: Financial Management Essentials: Strategies for 
Compliance and Revenue Management 
Bonnie Kirshenbaum, M.S., B.S.Pharm., FCSHP, FASHP 
Philip E. Johnson, M.S., B.S.Pharm., FASHP 
 
Breakout 4: Maximizing the Capacity for Pharmacy Services 
Robert F. Carta, B.S.Pharm. 
John A. Armistead, M.S., B.S.Pharm., FASHP 
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Breakout 5: Leading the Pharmacy Workforce for the Future 
Lynn Eschenbacher, Pharm.D., M.B.A., FASHP 
Roy Guharoy, Pharm.D., M.B.A., FASHP 
 

5:30 p.m. – 6:30 p.m.   Evening Reception, LaSalle Ballroom 
 
Tuesday, October 21 
 
7:00 a.m. – 8:00 a.m.   Continental Breakfast, Grand Ballroom Foyer  
      
8:00 a.m. – 11:30 a.m. Breakout Sessions (repeated from Monday afternoon) 

 
11:45 a.m. – 12:45 p.m.  Lunch and Roundtable Discussions, LaSalle Ballroom  
 
1:00 p.m. – 3:15 p.m.  General Session, Grand Ballroom, Salon A/B/C 
 

1:00 p.m. Announcements 
 Thomas E. Kirschling, Pharm.D., M.S., MSL, Moderator, Chair, ASHP Section 

of Pharmacy Practice Managers 
 

1:05 p.m. Leadership and Culture: Building Highly Reliable Systems of Care 
     Michael Batchelor 
      

2:05 p.m. Leveraging Ambulatory Care 
Todd Karpinski, Pharm.D., M.S., FASHP 

 
3:05 p.m. Closing Remarks 

Thomas E. Kirschling, Pharm.D., M.S., MSL, Moderator, Chair, ASHP 
Section of Pharmacy Practice Managers  

 

Presentation Title ACPE # CPE Credit Hrs. 

Plenary Presentations 

Optimizing Outcomes Management: Leveraging 
Information to Lead Health System Organizations 

0204-0000-14-485-L04-P 1.5 

What is Health System Pharmacy's Contribution to the 
Value Equation?  

0204-0000-14-486-L04-P 1.5 

Leadership and Culture: Building Highly Reliable 
Systems of Care  

0204-0000-14-492-L05-P 1 

Leveraging Ambulatory Care  0204-0000-14-493-L04-P 1 

Breakouts 
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Outcomes Management: Are you identifying and 
measuring the right results?  

0204-0000-14-487-L04-P 3.25 

 Transitions of Care: Best Practices and Business 
Models 

0204-0000-14-488-L04-P 3.25 

Financial Management Essentials: Strategies for 
Compliance and Revenue Management  

0204-0000-14-489-L04-P 3.25 

Maximizing the Capacity for Pharmacy Services  0204-0000-14-490-L04-P 3.25 

Leading the Pharmacy Workforce for the Future 
0204-0000-14-491-L04-P 

3.25 

 
Faculty Information 

 See agenda.  
 

Methods and CE Requirements 
 
Attendees must complete an online attestation statement and activity evaluation to receive continuing pharmacy 
education credit. Follow the prompts to claim, view or print the statement of credit by December 18, 2014. 
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